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With a low barrier to entry and the opportunity to deploy within the organization without 
penalty or concern, the new Adobe Education Acrobat Term Site License is a program designed 
especially for large educational institutions.

This Adobe program allows an educational institution to distribute a specified number of 
licenses by paying an annual fee. Participating in the Term Site License program ensures that 
license holders will receive all updates and upgrades to Adobe® Acrobat® Pro or Adobe Acrobat 
Pro Extended software during the term of the license. It also allows the institution to spread the 
cost of ownership over several years.

Frequently Asked Questions
Q:	 What sites are eligible for an Acrobat Term Site License?

A:	 Eligible sites must include the entire institution, such as a school, university, or district. This 
would include everyone employed with the organization as well as lab machines. (Note: lab 
machines are not included in full-time employee count.) If you want to license only a subset 
of the site, those areas NOT included must be documented. Below are two different examples 
of how a university could document its Term Site License. 

	 All schools, divisions, departments, and campuses at Darby University are included in this 
agreement except:

1.	 College of Engineering
2.	Administrative offices in the city of Darby

	 OR

	 Only the following areas at Darby University are included in this agreement:

1.	 College of Business
2.	Administrative offices in the city of Darby

Q:	 What products are covered under the Acrobat Term Site License?

A:	 Adobe Acrobat 9 Pro and Adobe Acrobat 9 Pro Extended

Q:	 What sites are not eligible for an Acrobat Term Site License?

A:	 The following are examples of sites not eligible to participate, even if they are owned by an 
eligible customer:

• Prisons
• Museums
• Printing services
• Training centers (for-profit centers, not internal training centers)
• Student machines
• Student home use

Adobe Acrobat 9 Pro

Adobe Acrobat 9 Pro Extended
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Q:	 How can an Acrobat Term Site License be purchased?

A:	 A Term Site License can be purchased only under the Adobe Transaction Licensing Program (TLP).

Q:	 Will customers with existing licenses receive credit toward Term Site Licensing?

A:	 No. Customers with existing licenses will not receive credit toward Term Site Licensing.
Customers with an upgrade plan can continue those licenses outside of the Term Site License 
program. Once the upgrade plan expires, customers have the ability to incorporate them into 
the current Term Site License.

Q:	 Why purchase a Term Site License vs. a perpetual license?

A:	 If you know you will be upgrading your software regularly, it may make more sense to buy a 
Term Site License instead of a perpetual license as the barrier to entry is lower and it is easier 
for you to manage your budget. 

Q:	 Are product updates covered under the Acrobat Term Site License?

A:	 Yes.

Q:	 What customer information is required to execute a Term Site License?

A:	 The following information is required:

• Customer legal name, address, and contact information
• Eligible sites
• FTE quantity
• Product selection
• Reseller name, address, and contact information (if applicable)

Q:	 What is the cost per seat* when purchasing an Acrobat Term Site License?

A:	 The cost per seat is the following:

*Note: Prices in U.S. dollars. Reseller prices may vary. Qualified Education customers only.

Adobe Acrobat 9 Pro Adobe Acrobat 9 Pro Extended

Level 1 (501-1,000 licenses) $9 $14

Level 2 (1,001-4,000 licenses) $8 $12

Level 3 (4,001-8,000 licenses) $7 $11

Level 4 (8,000+ licenses) $6 $9

For more information or to purchase:
Contact your Adobe Authorized Education Reseller 
or visit www.adobe.com/education
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